
Banner and Firefox Settings 
If you are experiencing issues logging in to Banner and are receiving an “invalid 
username/password and a “blank screen” error, it may be your web browser or that you 
are using Legacy Banner.  

 
 
Please try one or all of the following options:  

1. Do not use Legacy Banner . Use the normal links on the Banner Dashboard to 
access grades and other functions.  
 

Firefox Browser/Browser Functions: 
2. Use the latest version (currently, 105.0.2) of Firefox without “ESR” in the 

name. You can verify your version by clicking Help  > About Firefox . If you do not 
have an updated version of Firefox, you can submit a service request at 
https://solutions.valdosta.edu  for installation. Alternatively, you can also try 
using Google Chrome web brows er.  

3. 



 
 

7. 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.valdosta.edu%2Fit&data=05%7C01%7Csrhall%40valdosta.edu%7C5024d9a91dd94d9bffbd08daa6d9e427%7C25a5d3408abc4053b4bddc1213280353%7C0%7C0%7C638005752028928182%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=63iP2CSfgnWnCAIYbd0B9NSxZCJc27%CjToiMC4wLjAwMDAi909zdaaNion/Sp%/Sp8e.Cap7y R 77veaA/OBJRWr/W 0

